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“The streamlined work flow has allowed us to be way more
productive and has saved us a ton of time that we can now
allocate to our clients and services. Hands down, this
software is the best choice for service based businesses
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Liberty One Software understands the unique needs of service based businesses. With Business Manager 365, you can
manage your projects, inventory, customers, schedules, and information with ease. Open service tickets and stay In
constant communication. Gain powerful insights into your business through advanced business analytics and reporting.

HOW CAN YOU MANAGE YOUR
CUSTOMER INTERACTION?

Business Manager 365 provides an enormous advantage to you and your clients by improving communication and the
overall customer experience. Business Manager 365 encourages a work process where everyone, Including your
customers, Is working from the same live database, so information Is available immediately. Your customers have the
option to collaborate with you via the web portal or through the client-side mobile app.
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THE POWER OF
BARCODING YOUR INVENTORY

Business Manager 365 now uses the power of Bar Coding for
improved Inventory Control, Equipment history, purchasing
Information, and Warranty information. The system works with
virtually any bar code you are currently using. The Business
Manager 365 bar coding system works on both sides of the
system, the client side and the administrative side of the mobile
apps. Your clients now can scan the bar code, open tickets,
check locations, make adjustments for change management, and
check the status of individual parts and equipment.

WITH BARCODING IN THE
BUSINESS MANAGER 365 MOBILE APP
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MANAGE APPOINTMENTS WITH
THE SCHEDULING DASHBOARD

The Scheduling Dashboard shows you a week of scheduling by
employee. Track time off, Vacation, Committed Scheduled
events, and drill down capability. The scheduling system
performs conflict resolution, prevents over scheduling, double
booking and provides a consistent overview of events going on
IN your business.
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ADVANCED REPORTING &
BUSINESS ANALYTICS
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NEW FEATURES —

Included in the Latest Release

Accounting
- Adjust billing rates per job
- Advanced invoice tracking

- Time-Off Categories for employees

Client Management
- Add new client easily from main menu

- Maintain client records & save earlier versions

CRM
- Merge Contacts
- Assign primary & secondary contacts

- Tag client documents for easier searching

HR

- Assign zip codes for remote employees
- Track overtime requests

- View applied hours easily in your dashboard

Parts
- Auto-complete entries for commonly used parts
- Associate major assets to contract services

- Track the history of parts

Project Management

- Assign multiple team members to appointments

- View upcoming appointments quicker

Service Tickets

- Improved navigation
- Auto-filled sections

User Dashboard

- Sort through your tickets & to-do's faster
- Filter your tickets by type

CALL TODAY FOR
A DEMONSTRATION

877-379-8279
BusinessManager365.com

sales@businessmanager365.com
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Since 2002 Business Manager 365 has been developed through the practical application of solving real
business-related i1ssues that service and support based business face day to day. Now that experience and
knowledge Is avallable to you within Business Manager 365! The overriding goal has been to help service-based
businesses and bring the power of an enterprise level software to the small and medium size businesses. Improve

profitability, streamline work processes, provide Iinsight into areas of your business to help you grow, with a reliable
and economic solution.

To learn more visit BusinessManager365.com, call 877-248-5733 or email our sales team
at sales@businessmanager365.com.
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